SETTLEMENT AGREEMENT AND RELEASE

This Settlement Agreement and Release (“Settlement Agreement”) is entered into
between Zagloul Ayad (“Named Plaintiff’), individually and in his putative capacity as
representative plaintiff on behalf of the putative Class Members (defined below) and JPMorgan
Chase Bank, N.A. (“JPMC”) (Named Plaintiff and JPMC together, “Parties,” and each
individually a “Party”), Greenberg Traurig, LLP, counsel for JPMC, and Lemberg Law LLC,
counsel for the Named Plaintiff and putative Class Members.

SECTION I — RECITALS

1.1 WHEREAS, on or about August 16, 2019, Named Plaintiff filed a “Class Action
Complaint and Demand for Jury Trial” in the Superior Court Department of the Trial Court for
the Commonwealth of Massachusetts for Middlesex County (“Court”), which bears the caption
Zagloul Ayad v. JPMorgan Chase Bank, N.A., Case No. 1981-cv-02424 (“Litigation”).

1.2 WHEREAS, Named Plaintiff contends the claims asserted in the Litigation have
merit and he has engaged in a thorough investigation of the facts and the law supporting those
claims. Based on this evaluation and extensive arm’s-length negotiations between the Parties’
counsel, as facilitated though mediation with the Honorable Stephen Neel (ret.), the Named
Plaintiff and his counsel have determined that this Settlement Agreement and the proposed
settlement described herein are fair and reasonable as well as in the best interests of the putative
Class Members.

1.3  WHEREAS, JPMC has vigorously denied and continues to deny all of the claims
and contentions alleged in the Litigation, denies any wrongdoing on its part, and denies any
liability to the Named Plaintiff and the putative Class Members. JPMC has also conducted a
thorough investigation and evaluated the risks and potential cost of litigating the issues raised in
the Litigation and the benefits of the Settlement Agreement and proposed settlement described
herein. Based on its evaluation, JPMC desires to settle the Parties’ dispute and the Litigation
pursuant to the terms and conditions in the Settlement Agreement.

1.4  WHEREAS, JPMC has conducted a thorough audit of its accounts, the
methodology and results of which were reviewed with Named Plaintiff’s counsel, and identified
45,470 current and former customers who may have received a debt collection telephone call in
violation of the Massachusetts Debt Collection Regulations, 940 C.M.R. 7.00 et seg. and
Massachusetts General Laws Chapter 93A, which formed the basis of the Litigation.

1.5 NOW, WHEREFORE, for adequate consideration as set forth herein, it is hereby
stipulated and agreed, by and among the Parties, by and through their respective counsel, that:
(i) the Parties desire to fully and finally resolve their dispute and the Litigation and shall seek
Court approval of their settlement, as required by Massachusetts Rule of Civil Procedure 23(c);
and (ii) upon such approval by the Court, a final order and judgment shall be entered fully and
finally resolving the dispute and the Litigation upon the terms and conditions set forth herein, or
as modified by the Court and approved by the Parties as provided herein.



SECTION II — DEFINITIONS

In addition to terms defined in the preamble and Section I, as well as in other sections of
this Settlement Agreement, the following terms shall have the following meanings. Some
definitions include capitalized terms that are defined later in this section:

2.1  “Class” and “Class Member(s)” mean the 45,470 JPMC current or former
customers identified by the Parties as possibly receiving a debt collection telephone call in
violation of the Massachusetts Debt Collection Regulations, 940 C.M.R. 7.00 et seg. and
Massachusetts General Laws Chapter 93A during the period from August 15, 2015 to May 26,
2020. The following persons are excluded from the Class: all persons who are officers or
directors of JPMC or any of its subsidiaries, as well as Judges of the Court.

2.2 “Class Counsel” means Lemberg Law, LLC.

2.3  “Court” means the Superior Court Department of the Trial Court for the
Commonwealth of Massachusetts for the County of Middlesex.

2.4  “Direct-Mail Notice” means the “short form” legal notice summarizing the
Settlement terms contained herein, as approved by the Court, to be sent to Class Members as set
forth herein by regular mail. The Direct-Mail Notice must be substantially similar to the form
attached hereto as Exhibit A.

2.5  “Effective Date” means the later of: (a) the expiration of the time to file or notice
any appeal from the Court’s Final Order and Judgment; or (b) the date of final affirmance of any
appeal from the entry of the Final Order and Judgment, without any material change by any court
as provided herein.

2.6  “E-mail Notice” means the “short form” legal notice summarizing the Settlement
terms contained herein, as approved by the Court, to be sent by electronic mail to Class Members.
The E-mail Notice must be substantially similar to the form attached hereto as Exhibit A. For
those such Class Members, the Settlement Administrator will request—by email—a current
mailing address with the E-mail Notice for the purposes of distributing the Individual Net
Settlement Amounts set forth herein.

2.7  “Fairness Hearing” means the hearing that is to take place after the entry of the
Preliminary Approval Order and Notice Date for purposes of, among other things: (a) entering
the Final Order and Judgment fully and finally resolving the Litigation; (b) determining whether
the Settlement should be approved as fair, reasonable, and adequate; and (c) ruling upon an
application by Class Counsel for an award of attorneys’ fees, costs, and expenses and the Named
Plaintiff’s service award.

2.8 “Final Order and Judgment” means the final judgment of the Court approving
the Settlement, including Class Counsel’s application(s) for an award of attorneys’ fees, costs,
and expenses and any service award for the Named Plaintiff. The Final Order and Judgment must
be substantially similar to the form attached hereto as Exhibit B.
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2.9  “Full Notice” means the long-form notice to be made available on the Settlement
Website describing the terms of this Settlement Agreement, as approved by the Court. The Full
Notice must be substantially similar to the form attached hereto as Exhibit C.

210 “JPMC’s Counsel” means Greenberg Traurig, LLP.

2.11  “Notice” refers collectively to the Direct-Mail Notice, E-mail Notice, and Full
Notice.

2.12  “Notice Date” means the date that the Notice is sent to the Class Members, as
provided herein. The Notice Date shall be no later than thirty (30) calendar days after the
Preliminary Approval Order, unless otherwise provided by the Court.

2.13  “Objection Deadline” means the final date on which Class Members may object
to the proposed Settlement, which shall be sixty (60) calendar days from the Notice Date, unless
otherwise provided by the Court.

2.14  “Preliminary Approval Order” means the order preliminarily approving the
Settlement and conditionally certifying the Class, as approved by the Court. This order must be
substantially similar to the form attached hereto as Exhibit D.

2.15 “Settlement” means the settlement into which the Parties have entered to resolve
the Litigation. The terms of the Settlement are set forth in the Settlement Agreement.

2.16  “Settlement Administrator” means Kurtzman Carson Consultants, LLC.

2.17 “Settlement Website” means a website established by the Settlement
Administrator for the purposes of providing the Class Members with the Full Notice and other
information as provided herein, which shall be located at a URL mutually agreed to by the parties
and described in the Notice.

2.18  All references to days shall be interpreted to mean calendar days, unless otherwise
noted. When a deadline or date falls on a weekend or a legal Court holiday, the deadline or date
shall be extended to the next business day that is not a weekend or legal Court holiday.

2.19  All references to “his,” “her,” and similar terms are intended to be gender-neutral
and apply equally to persons who are businesses, organizations, or other non-natural Persons.

2.20  Other terms are defined in the text of this Settlement Agreement and shall have
the meaning given to those terms in the text. It is the intent of the Parties in connection with all
documents related to the Settlement that defined terms as used in other documents shall have the
meaning given to them in this Settlement Agreement, unless otherwise specified.



SECTION III - SETTLEMENT AMOUNT:
COST OF SETTLEMENT ADMINISTRATION

3.1  Settlement Amount. JPMC shall pay One Million, Seven Hundred and Fifty
Thousand Dollars ($1,750,000.00) in consideration for this Settlement (“Settlement Amount”).
The Settlement Amount includes the total amount of consideration to the Class Members
including Named Plaintiff’s service award, all attorneys’ fees, costs, and expenses awarded to
Class Counsel, and all fees, costs and expenses of the Settlement Administrator in administering
the Settlement. Under no circumstances will any portion of the Settlement Fund revert to
JPMC. The Settlement Amount will be deposited in a bank account controlled by the Settlement
Administrator to be distributed as described in Section V.

3.2  Settlement Fund. Within five (5) calendar days after the Effective Date, the
Settlement Administrator shall open a non-interest-bearing account with a non-JPMC institution
for the purpose of paying the Final Fee Award and distributing the Net Settlement Amount as
provided in Section V (“Settlement Fund). Within five (5) calendar days of the Settlement Fund
being established and JPMC’s receipt of the Settlement Administrator’s properly completed and
executed IRS Form W-9 and any other tax information requested by JPMC, JPMC shall transfer
the Settlement Amount into the Settlement Fund. The Settlement Administrator shall not invest
any funds from the Settlement Fund or take any action to generate income from the Settlement
Fund, and JPMC shall have no right, entitlement, responsibility, financial obligation, or liability
with respect to the use, administration, or distribution of the Settlement Amount or with respect
to the Settlement Fund, except as otherwise expressly provided herein or as required by law.

3.3  Tax Treatment/Withholding/Reporting. The Settlement Fund is intended to be
a “qualified settlement fund” within the meaning of United States Treasury Regulation § 1.468B-
1 (“QSF”). Neither the Parties nor the Settlement Administrator shall take a position in any filing
or before any tax authority that is inconsistent with treating the Settlement Fund as a QSF. JPMC
shall be the “transferor” and the Settlement Administrator shall be the “administrator” of the
Settlement Fund within the meaning of United States Treasury Regulations 88 1.468B-1(j)(2) and
1.468B-2(Kk)(3), respectively. As a result, the Settlement Administrator will be responsible for all
tax withholding and reporting obligations of any payments made from the Settlement Fund,
including any reporting required on IRS Form 1099, if any, for distributions made from the
Settlement Fund as provided in Section V. The Parties agree to take all necessary and reasonable
actions to qualify the Settlement Fund as a QSF. All taxes (including any estimated taxes, and any
interest or penalties relating to them) arising with respect to the income earned by the Settlement
Fund Account or otherwise, including any taxes or tax detriments that may be imposed upon Class
Counsel, JPMC, or JPMC’s counsel with respect to income earned by the Settlement Fund Account
for any period during which the Settlement Fund Account does not qualify as a “qualified
settlement fund” for the purpose of federal or state income taxes or otherwise (collectively
“Taxes”), shall be paid out of the Settlement Fund Account. Plaintiff and Class Counsel, and JPMC
and its counsel, shall have no liability or responsibility for any Taxes. The Settlement Fund shall
indemnify and hold Plaintiff and Class Counsel, and JPMC and its counsel, harmless for all Taxes
(including, without limitation, Taxes payable by reason of any such indemnification).



SECTION IV—- ATTORNEYS’ FEES,
COSTS, AND EXPENSES: NAMED PLAINTIFF’S SERVICE AWARD

4.1  Arm’s-Length and Separate Negotiations. The Parties negotiated and reached
full agreement on the material terms of the Settlement before reaching agreement regarding Class
Counsel’s attorneys’ fees, costs, and expenses and any service award for Named Plaintiff. At no
time did the Parties condition the relief afforded herein to Class Members on payment of any fees,
costs, or expenses to Class Counsel or a service award to Named Plaintiff.

4.2  Attorneys’ Fees and Costs. No later than thirty (30) days prior to the Objection
Deadline, Class Counsel may make written application to the Court for an award of attorneys’
fees and expense of up to one-third of the Settlement Fund, which in no event shall exceed
$583,333.33 (“Fee Award”). JPMC agrees not to oppose such application in an amount not to
exceed one-third of the Settlement Fund. The Parties agree that the Court (and only the Court)
shall determine the final amount of the Fee Award in this Action. Any such award shall be paid
exclusively out of the Settlement Fund. Class Counsel will not seek any amount in excess of the
Agreed Fees and, in any event, Class Counsel agrees that JPMC and the Settlement Administrator
shall not pay, or be obligated to pay, in excess of the Agreed Fees from the Settlement Fund. If
the Agreed Fees are reduced by the Court or any appellate court, the Settlement Administrator
will pay Class Counsel the reduced amount as provided herein from the Settlement Fund.
Payment of the Agreed Fees (in the full amount or as reduced) shall be made to Class Counsel by
the Settlement Administrator as directed by Class Counsel.

4.3  Release by Class Counsel. Upon payment of the fees set forth in Paragraph 4.2,
the Released Persons (defined in Paragraph 10.1(a)) will forever and finally have satisfied any
and all of their obligations to Class Counsel or any other person, if any, concerning payment of
attorneys’ fees, costs, and expenses in the Litigation and with respect to the Settlement, and the
Released Persons will forever and finally be absolved, released, and discharged of any liability
whatsoever to Class Counsel or any other person, if any, concerning attorneys’ fees, costs, and
expenses in the Litigation and with respect to the Settlement. Under no circumstances will Class
Counsel or any other person bring any claims against the Released Persons for, because of,
relating to, concerning, or as a result of any payment or allocation of attorneys’ fees, costs, and
expenses made in accordance with this Settlement Agreement, and Class Counsel releases the
Released Persons from any and all claims because of, relating to, concerning, or as a result of any
payment or allocation of attorneys’ fees, costs, and expenses made in accordance with this
Settlement Agreement.

4.4  Service Award. JPMC agrees not to oppose Named Plaintiff’s application for a
service award in the amount of $10,000 (“Service Award”), which shall be subject to Court
approval. Any such award shall be paid exclusively out of the Settlement Fund. Named Plaintiff
agrees that he shall not petition the Court for more than $10,000.00 in total for a service award.
If the Service Award is reduced by the Court or any appellate court, the Settlement Administrator
will pay the reduced amount as provided herein from the Settlement Fund. Payment of the Agreed
Service Award (in the full amount or as reduced) shall be made to Named Plaintiff by the
Settlement Administrator as directed by Class Counsel.
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4.5 Effect on Settlement. The Parties agree that the rulings of the Court regarding
the amount of the Fee Award and Service Award, and any claim or dispute relating thereto, will
be considered by the Court separately from the remaining matters to be considered at the Final
Approval Hearing as provided for in this Settlement Agreement and that any determination in that
regard may be, but is not required to be, embodied in a separate order from the Court. Any order
or proceedings relating to the amount of the Fee Award or the Service Award, including any
appeals from or modifications or reversals of any orders related thereto, shall not operate to
modify, reverse, terminate, or cancel the Settlement Agreement, affect the releases provided for
in the Settlement Agreement, or affect whether the Final Approval Order and Judgment becomes
final as defined herein except that the Distributions From the Settlement Fund as set forth in
Section V supra shall not commence until the final resolution of any appeals or modification or
reversals of any orders related to the amount of the Fee Award and Service Award.

SECTION V — DISTRIBUTIONS FROM THE SETTLEMENT FUND

51  Types of Distributions. The Settlement Administrator shall be authorized to
make the following distributions from the Settlement Fund:

(@) Payments by check to Class Members as provided in Paragraph 5.3;

(b)  Payment of the Attorneys’ Fees and Costs as provided in Paragraph 4.2;

(©) Payment of the Service Award as provided in Paragraph 4.4;

(d) Payment of any taxes for which the Settlement Fund is liable; and

(e Payments of the remainder of the Settlement Fund, if any, as directed by the Court.

5.2  Net Settlement Amount. Within ten (10) business days after approval of the
Attorneys’ Fees and Costs and Service Award (“Final Fee and Service Award”), the Parties and
the Settlement Administrator shall jointly determine the net pro rata Settlement Amount due to
Class Members by: (a) subtracting (i) the Final Attorneys’ Fees and Cost and Service Award and
(ii) the fees, costs, and expenses of the Settlement Administrator from the Settlement Amount to
determine the gross, net Settlement Amount available for Class Members (“Gross Net Settlement
Amount”) and (b) dividing the Gross Net Settlement Amount by 45,470 to determine each Class
Member’s pro rata share (“Individual Net Settlement Amounts”).

5.3  Distribution of the Individual Net Settlement Amounts to the Class Members.
The Settlement Administrator shall distribute the Individual Net Settlement Amounts to Class
Members by issuing and mailing a check to each Class Member within forty-five (45) calendar
days after the Effective Date. Checks will be mailed by the Settlement Administrator to the last
known mailing address as identified in the list provided by JPMC pursuant to paragraph 7.4 below
or as updated by the Settlement Administrator through its standard practices when sending Notice
or as updated by a Class Member. Checks shall be valid for 180 days. If the Settlement
Administrator receives any checks returned as undeliverable by the United States Postal Service,
the Settlement Administrator will use reasonable efforts to locate the current address of the Class
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Member and re-mail the check accordingly. The Settlement Administrator shall not be required
to send a check by mail to any Class Member whose last known street address, as updated through
the National Change of Address registry, is determined to be undeliverable pursuant to one of the
following mailing codes: F (foreign move, no new address available), G (postal box closed, no
new address available), or K (move, left no forwarding address). The Parties recognize that one
purpose of sending Notice to Class Members of the Settlement is to inform Class Members that
they will be receiving a portion of the Net Settlement Amount through the Settlement. Therefore,
no additional notice or an explanation of why Class Members are receiving a portion of the Net
Settlement Amount is required.

5.4 Unclaimed Monies. The Parties shall submit to the Court for determination at the
Fairness Hearing their separate views concerning what the Settlement Administrator shall do with
any settlement checks that are not negotiated by the Class Members. Such submissions shall be
filed with the Court no later than fourteen calendar days before the Fairness Hearing.

SECTION VI-VERIFICATION OF CLASS MEMBERS

6.1  JPMC’s Investigation/Customer Information. The Parties acknowledge that
JPMC has expended significant time and resources in determining the identity of Class Members
described above in Paragraphs 2.1. In doing so, JPMC reviewed, analyzed, and created
proprietary financial and other information in anticipation of litigation and settlement, which
information is deemed strictly confidential and privileged, as well as protected by Massachusetts
Rule of Evidence 408, the attorney-client privilege, the internal investigative privilege, the work-
product doctrine, and mediation privilege (“Customer Information”). Should the Court request
any Customer Information, the Parties agree that it should be impounded and submitted only for
the Court’s in camera review pursuant to the Court’s Rules of Impoundment Procedure, and the
Parties agree to submit a joint motion seeking such relief from the Court, if necessary. It shall be
the responsibility of the Settlement Administrator to respond to all inquiries from or on behalf of
potential Class Members with respect to the Settlement. Class Counsel and Counsel for JPMC
must both approve any FAQs or other material the Settlement Administrator may use to answer
inquiries and shall confer and assist the Settlement Administrator as it requests.

SECTION VII- PRELIMINARY APPROVAL,
SETTLEMENT ADMINISTRATION, AND NOTICE

7.1  Cooperation to Obtain Court Approval. The Parties will jointly take all
reasonable steps necessary to secure the Court’s approval of this Settlement Agreement and the
Settlement.

7.2 Preliminary Approval. As soon as practicable after this Settlement Agreement
is fully executed, for settlement purposes only, the Parties agree that Named Plaintiff and Class
Counsel should request the Court to make preliminary findings, enter the Preliminary Approval
Order granting conditional certification of the Class, subject to final findings and ratification in
the Final Order and Judgment, and appoint the Named Plaintiff as class representative and Class
Counsel as counsel for the Class. Neither JPMC nor JPMC’s Counsel will object to such requests
for the purposes of effectuating the Settlement. Such agreement not to object to class certification
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shall extend only as necessary to effectuate the Settlement. As set forth in the draft Preliminary
Approval Order, Named Plaintiff shall request the Court to enter an order:

()

(b)

(©)

(d)

(€)

(f)

(@)

(h)

()

(k)

preliminarily approving and finding the Settlement Agreement and Settlement as
being fair, reasonable, and adequate;

conditionally certifying the Litigation as a settlement class action under Rule 23(c)
of the Massachusetts Rules of Civil Procedure;

appointing Named Plaintiff as class representative and Class Counsel as counsel
for the Class Members;

preliminarily approving the form, manner, and content of the Direct-Mail Notice,
E-mail Notice, and Full Notice, as provided herein, and finding that Notice is fair,
reasonable, and the best notice practicable under the circumstances in connection
with notifying the Class Members of their rights and responsibilities under the
Settlement Agreement and satisfying due process and Rule 23 of the Massachusetts
Rules of Civil Procedure;

directing Class Counsel to submit an application for payment of the Agreed Fees
and Agreed Service Award no later than thirty (30) calendar days before the
Obijection Deadline, as provided herein;

appointing the Settlement Administrator to send Notice and administer the
Settlement;

providing that Class Members will have until the Objection Deadline to object to
the Settlement, as provided herein;

establishing dates by which all papers in support of the motion for final approval
of the Settlement and/or any response to any valid and timely objections shall be
filed and served;

staying all proceedings against JPMC until the Court renders a final decision on
approval of the Settlement;

enjoining Class Members from commencing or prosecuting, either directly or
indirectly, any action asserting any of the Released Claims (as defined in Paragraph
10.1(a); and

setting the date and time of the Fairness Hearing, subject to the availability of the
Court, Class Counsel, and JPMC’s Counsel, which date may be continued without
necessity of further notice to Class Members.

Unless otherwise agreed to by the Parties in writing, Class Counsel shall provide JPMC’s Counsel
with drafts of the moving papers requesting preliminary approval for review at least five (5)
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business days before the papers are filed. JPMC shall be permitted, but not required, to file its
own memorandum in support of preliminary approval.

7.3 Settlement Administrator. The Settlement Administrator shall administer the
Settlement as described herein and as approved by the Court, and perform such other functions
as ordered by the Court or approved by mutual agreement of the Parties, including the following:
(1) sending Notice; (ii) establishing and maintaining the settlement website (as described below
in Paragraph 7.4(a)); (iii) establishing and maintaining an automated toll-free telephone line for
Class Members to call with settlement-related inquires and answering questions Class Members
may have about the Settlement administration or directing questions to Class Counsel, as
appropriate; (iv) responding to mailed inquiries about the Settlement administration or directing
inquiries to Class Counsel for a response, as appropriate; (v) providing JPMC with properly
completed and executed tax forms or other appropriate tax information; (vi) timely making all
necessary elections, withholdings, and reporting to qualify the Settlement as a QSF or otherwise
complying with any federal or state law governing taxes or unclaimed property; and (vii)
performing any other or additional functions as set forth herein or as requested by the mutual
agreement of the Parties. Any additional functions that do not materially alter the administration
of the Settlement, as approved by the Court in the Preliminary Approval Order or Final Order and
Judgment, need not be approved by the Court or explained to Class Members through additional
notice.

7.4  Notice. The Parties will provide Notice using the most recent e-mail address and
mailing address in JPMC’s records for each Class Member (mailing addresses shall be updated
by reasonable methods by the Settlement Administrator prior to mailing as described herein).
Within no less than ten (10) business days before the Notice Date, JPMC shall provide the
Settlement Administrator with a list identifying the names and last known e-mail (if any) and last
known physical mailing addresses of the Class Members. The Settlement Administrator will
maintain this information pursuant to Paragraph 6.1 above. Also, the Settlement Administrator
shall conduct a National Change of Address Update to verify the physical mailing addresses for
the Class Members. Thereafter, the Settlement Administrator will provide the Class Members
with notice of the Settlement as follows:

(@) Settlement Website. No later than thirty (30) days following the entry of the
Preliminary Approval Order, the Settlement Administrator shall cause the Full
Notice, this Settlement Agreement, the Complaint, the Preliminary Approval
Order, and any other relevant documents to be made available on the Settlement
Website to be administered by the Settlement Administrator. When available, the
Settlement Administrator shall make available on the Settlement Website Class
Counsel’s application for a Fee Award and any motion seeking approval of any
Service Award as well as Class Counsel’s Motion for Final Approval. Any other
content proposed to be included or displayed on the Settlement Website shall be
approved in advance by Class Counsel and JPMC’s Counsel. Such approvals shall
not be unreasonably withheld. The Settlement Website shall be disabled no sooner
than sixty (60) calendar days after the payments are made to Class Members, as set
forth in Paragraph 5.3 above. The Settlement Website shall not include any
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(b)

(©)

advertising, and it shall not bear or include any JPMC logos or any JPMC
trademarks.

E-mail and Direct-Mail Notice. On the Notice Date, the Settlement Administrator
will send the E-Mail Notice and Direct-Mail Notice. The Settlement Administrator
shall not be required to send such Direct-Mail Notice to any Class Member whose
last known street address, as updated through the National Change of Address
registry, is determined to be undeliverable pursuant to one of the following mailing
codes: F (foreign move, no new address available), G (postal box closed, no new
address available), or K (move, left no forwarding address). The Notice shall not
bear or include any JPMC logos or JPMC trademarks, or JPMC’s return address,
or otherwise be styled to appear to originate from JPMC. To the extent deemed
necessary by the Settlement Administrator, the last known address of Persons in
the Settlement Class will be subject to confirmation or updating as follows: (a) the
Settlement Administrator may conduct a reasonable search to locate an updated
address for any Person in the Settlement Class; (b) the Settlement Administrator
shall update addresses based on any forwarding information received from the
United States Post Office; and (c) the Settlement Administrator shall update
addresses based on information it receives and through any requests received from
Class Members. If any Direct Notice sent under this Section is returned by the
Postal Service as undeliverable, the Settlement Administrator shall re-mail the
Direct Notice once to the forwarding address, if any, provided by the Postal Service
on the face of the returned mail.

The Settlement Administrator shall have discretion to format the Direct-
Mail Notice in a reasonable manner to minimize mailing or administrative costs.
Before the Direct-Mail Notice is mailed, Class Counsel and Counsel for Defendant
shall first be provided with a proof copy of all forms of Notice (including what the
items will look like in their final form), and shall have the right to inspect the same
for compliance with the Settlement Agreement and with any orders by the Court.

The Settlement Administrator shall send the E-Mail Notice to those Class
Members for which JPMC has an email address, regardless of whether any Class
Members have notified JPMC that they no longer wish to receive e-mails from
JPMC pursuant to the CAN-SPAM Act of 2003. The Parties agree that e-mailing
this notice is not intended to be a “commercial” e-mail message under the
provisions of CAN-SPAM, but, rather, is intended to be a “transaction or
relationship” e-mail message to the extent CAN-SPAM applies. Should the Direct-
Mail Notice be returned as undeliverable, that Class Member’s Individual Net
Settlement Amount will be distributed pro rata to those Class Members for which
the Settlement Administrator has a valid, current mailing address.

Toll-Free Number. Within thirty (30) days after entry of the Preliminary Approval
Order, the Settlement Administrator shall set up a toll-free telephone number that
will provide automated information about the Settlement, the Class Members’
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8.1

rights, important deadlines, and instructions as to how Class Members may request
and obtain hard-copy Settlement documents. That telephone number shall be
maintained until the Objection Deadline. After that time, and through the date the
Final Approval Order is entered, a recording will advise any caller to the toll free
telephone number that the Objection Deadline has passed and that details regarding
the Settlement may be reviewed on the Settlement Website.

SECTION VIII-OBJECTIONS

Objections.  Any Class Member who wishes to object to the fairness,

reasonableness, or adequacy of the Settlement, Fee Award, or Service Award must file on or
before the Objection Deadline a written objection with the Court and deliver the objection to the
Settlement Administrator as follows:

(@)

(b)

(©)

9.1

Form and Notice. A written objection must include: (i) the name and case number
of the Litigation; (ii) the full name, address, and telephone number of the person
objecting; (iii) a statement of each objection; (iv) a written statement detailing the
specific reasons, if any, for each objection, including any legal and factual support
the objector wishes to bring to the Court’s attention and any evidence the objector
wishes to introduce in support of the objection(s); (v) the identity of all counsel
who represent the objector and who may appear at the Fairness Hearing; (vi) a list
of all persons who will be called to testify in support of the objection at the Fairness
Hearing; (vii) a list of all other putative class actions to which the objector has
submitted an objection over the last ten (10) years; and (viii) a statement of whether
the objector and/or his or her counsel intends to attend the Fairness Hearing.

Appearance at Fairness Hearing. Any Class Member who submits a timely
objection as set forth above in Paragraph 8.1(a) may appear at the Fairness Hearing
with or without counsel at the Class Member’s own expense. If a Class Member is
represented by counsel, such counsel must file a Notice of Appearance with the
Court and serve a copy of the Notice of Appearance on the Settlement
Administrator, Class Counsel, and JPMC’s Counsel no later than fifteen (15)
calendar days before the Fairness Hearing.

Waiver. Any Class Member who fails to comply with the provisions of Paragraph
8.1(a) and (b) will not be permitted to object to the approval of the Settlement at
the Fairness Hearing and shall be foreclosed from seeking any review of the
Settlement or the terms of the Settlement Agreement by appeal or other means.

SECTION IX — FINAL APPROVAL

Motion for Final Approval. Named Plaintiff must apply for Court approval of

the Final Order and Judgment no later than fifteen (15) calendar days before the Fairness Hearing,
which application shall request final approval of the Settlement Agreement. Unless otherwise
agreed to by the Parties in writing, Class Counsel shall provide JPMC’s Counsel with drafts of
the moving papers requesting final approval for review at least five (5) business days before the
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motion is filed. JPMC shall be permitted, but not required, to file its own memorandum in support
of final approval.

9.2  Final Order and Judgment. Among other terms mutually agreed by the Parties
and approved by the Court, the Final Order and Judgment shall enter a final judgment:

(@) determining that the Settlement is fair, reasonable, and adequate;

(b) certifying the Litigation as a settlement class action under Rule 23(c) of the
Massachusetts Rules of Civil Procedure;

(c) determining that the Notice provided by the Settlement Administrator satisfied due
process and Rule 23 of the Massachusetts Rules of Civil Procedure so as to bind
the Class Members and fully and finally resolve the Litigation;

(d) permanently enjoining Class Members from commencing or prosecuting, either
directly or indirectly, any action asserting any of the Released Claims as defined in
Paragraph 10.1; and

(e retaining exclusive jurisdiction over the Parties, the Settlement Fund, the Class
Members, and all objectors to enforce the Settlement Agreement and Final Order
and Judgment according to their terms.

9.3  Litigation Status if Settlement Not Approved. This Settlement Agreement is
being entered into for settlement purposes only. If the Court conditions its approval of either the
Preliminary Approval Order or the Final Order and Judgment on any material modifications of
this Settlement Agreement that are not acceptable to JPMC and/or to Named Plaintiff, if the Court
does not approve the Settlement or enter the Final Order and Judgment without material
modifications, or if the Effective Date does not occur for any reason (including any reversal of
the Final Order and Judgment by an appellate court or remand wherein the material terms herein
are not reinstated), then this Settlement Agreement and the Settlement will be deemed null and
void ab initio. In that event: (a) the Preliminary Approval Order, Final Order and Judgement, and
any other order post-dating preliminary approval of the Settlement and all of their provisions will
be vacated (“Denial Date”), including, but not limited to, the conditional certification of the
Class, conditional appointment of Named Plaintiff as Class Representative, and conditional
appointment of the Named Plaintiff’s counsel as Class Counsel; (b) the Litigation will revert to
the status that existed before the Settlement Agreement’s execution date and the Parties shall not
have waived any of their claims or defenses; (c) no term or draft of this Settlement Agreement or
any part of the Parties’ settlement discussions, negotiations, or documentation will have any
effect, be admissible into evidence, or be subject to discovery for any purpose in the Litigation or
any other proceeding; (d) JPMC shall retain all of its rights to object to the maintenance of the
Litigation as a class action; and (e) all amounts provided by JPMC to the Settlement Administrator
to create the Settlement Fund will be returned to JPMC within five (5) calendar days of the Denial
Date. Should the Court determine that it does not have sufficient information to preliminarily
approve the Settlement based on the submission by Class Counsel, Class Counsel will use
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reasonable efforts to submit a revised submission to the Court for the purposes of obtaining
preliminary approval.

10.1

SECTION X — RELEASES,
ACKNOWLEDGMENTS, AND WAIVERS

Releases and Acknowledgments. Upon entry of the Final Order and Judgment,

Named Plaintiff and Class Members, and each of their respective heirs, legatees, next-of-kin,
representatives, beneficiaries, successors, and assigns (“Releasing Parties”) hereby:

(@)

(b)

release, acquit, and forever discharge JPMC, and each of its respective present,
future, and former administrators, advisors, agents (alleged, apparent, or actual),
affiliates, assigns, attorneys, directors (whether acting in such capacity or
individually), consultants, conservators, contractors, co-venturers, creditors,
departments, directors, divisions, distributors, employees, independent contractors,
insurers, joint ventures, co-venturers, managers, members, nominees, officers,
parents (including but not limited to JPMorgan Chase & Co.), partners, personal
representatives, predecessors (including but not limited to Chase Bank USA, N.A)),
predecessors-in-interest, principles, privities, related entities, representatives,
resellers, shareholders, subdivisions, subsidiaries (including but not limited to
Chase Bankcard Services, Inc.), successors, successors-in-interest, retailers,
wholesalers and each person or entity acting or purporting to act for themor on their
behalf (“Released Persons”), from any and all manner of accounts, actions,
agreements, attorneys’ fees, bills, bonds, causes of action, charges, claims,
contracts, controversies, costs, covenants, damages, debts, demands, dues,
executions, expenses, extents, interest, issues, judgments, losses, liabilities,
obligations, penalties, promises, reckonings, remedies, rights, suits, sums of
money, trespasses, and variances, of any nature whatsoever, known or unknown,
existing or potential, suspected or unsuspected, liquidated or unliquidated, in law or
equity, fixed or contingent, common law or statutory (the Massachusetts Debt
Collection Regulations, 940 C.M.R. 7.04(1)(f) and Massachusetts General Laws
Chapter 93A) which they have or may have from the beginning of the world to the
Effective Date that arise out of, relate to, or are based on, debt collection calls made
by or on behalf of JPMC that did or could surpass any and all frequency limitations
of 940 C.M.R. 7.04(1)(f) to the 45,470 Class Members for the period from August
15, 2015, to May 26, 2020 (“Released Claims” or “JPMC Release”);

acknowledge, represent, covenant, and warrant that the obligations imposed by the
JPMC Release shall be forever binding, and that the JPMC Release may not be
modified, amended, annulled, rescinded, or otherwise changed unless in writing
signed and notarized by duly authorized representative of JPMC to which the
modification, amendment, annulment, rescission, or change applies, and which
writing expressly refers to the JPMC Release and this Settlement Agreement;
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(© acknowledge, represent, covenant, and warrant that they have not made any
assignment of any right, claim, or cause of action covered by the JPMC Release to
any individual, corporation, or any other legal entity whatsoever;

(d) acknowledge, represent, covenant, and warrant that they have full power,
competence, and authority to execute and deliver the JPMC Release; and

(e) acknowledge, represent, covenant, and warrant, to the extent the JPMC Release
may be deemed a general release, that the Releasing Parties waive and release any
and all provisions, rights, and benefits conferred by Section 1542 of the California
Civil Code which provides that “A GENERAL RELEASE DOES NOT EXTEND
TO CLAIMS A CREDITOR DOES NOT KNOW OR SUSPECT TO EXIST IN
HIS OR HER FAVOR AT THE TIME OF EXECUTING A RELEASE, WHICH
IF KNOWN BY HIM OR HER MUST HAVE MATERIALLY AFFECTED HIS
OR HER SETTLEMENT WITH THE DEBTOR” or any other similar federal or
state law. Thus, subject to and in accordance with this Settlement Agreement, even
if the Plaintiffsand/or Class Members may discover facts in addition to or different
from those which they now know or believe to be true with respect to the subject
matter of the Released Claims, Plaintiffs and each Class Member, upon entry of
Final Approval of the Settlement, shall be deemed to have and by operation of the
Final Approval Order shall have fully, finally, and forever settled and released all
of the Released Claims. This is true whether such Claims are known or unknown,
suspected or unsuspected, contingent or non-contingent, concealed or hidden, which
now exist or heretofore have existed upon any theory of law or equity now existing
or coming into existence in the future, including, but not limited to, conduct which
is negligent, intentional, with or without malice, or a breach of any duty, law, or rule,
without regard to the subsequent discovery or existence of such different or
additional facts.

10.2  Acknowledgment and Waiver of Unknown or Different Facts. Upon entry of
the Final Order and Judgment, the Releasing Parties acknowledge, represent, covenant, and
warrant that (i) they fully understand the facts on which the Settlement Agreement is executed
may be different from the facts now believed by them and their counsel to be true and expressly
accept and assume the risk of this possible difference in facts and agree that this Settlement
Agreement remains effective despite any difference in facts that later may be discovered; and (ii)
they hereby waive any right or ability to challenge the Settlement upon the discovery of any new
facts, any additional Released Claims, or a change in the law regardless of why or how such facts,
claims, or law was/were not otherwise known to them prior to executing and agreeing to this
Settlement Agreement.

10.3 Anti-Waiver/Release. Nothing contained herein shall in any way affect any debt
or obligation owed by Named Plaintiff or Class Members to JPMC pursuant to the terms and
conditions of any existing or prior account(s) maintained by Named Plaintiff or the Class
Members with JPMC.
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SECTION XI — BEST EFFORTS

11.1  The Parties and their counsel agree to cooperate fully with one another and to use
their best efforts to effectuate the Settlement and administration of the claims hereunder, including,
without limitation, by seeking or not objecting to preliminary and final Court approval of this
Settlement Agreement and the Settlement embodied herein, by carrying out the terms of this
Settlement Agreement, and by promptly agreeing upon and executing all such other documentation
as may be reasonably required to obtain final approval by the Court of the Settlement.

11.2  The Parties and their counsel understand and agree that the administration of a class
action lawsuit can be complex and that, from time to time after the entry of the Final Order and
Judgment, unique, non-material issues with respect to individual Class Members may arise that
are not directly covered by the terms of this Settlement Agreement. In the event any such non-
material issues arise, the Parties and their counsel agree to cooperate fully with one another and to
use their respective best efforts to come to agreement, which agreement shall not be unreasonably
withheld.

11.3  Any requests for cooperation shall be narrowly-tailored and reasonably necessary
for the requesting party to recommend the Settlement to the Court and to carry out its terms.

SECTION XII — ADDITIONAL PROVISIONS

12.1 Compromise of Disputed Claims; JPMC’s Denial of Wrongdoing. This
Settlement Agreement reflects the Parties’ compromise and settlement of disputed claims. Its
provisions and all related drafts, communications, discussions, and any material provided by
JPMC during the Parties’ negotiations cannot be construed as or deemed to be evidence of an
admission or concession of any point of fact or law (including, but not limited to, matters
respecting class certification) by any person or entity and cannot be offered or received into
evidence in any other action or proceeding as evidence of an admission or concession, except as
necessary to enforce the Settlement Agreement. JPMC expressly denies (a) any and all liability,
culpability, and wrongdoing with respect to the Litigation and matters alleged therein and (b) that
the Litigation could be certified and maintained as a class action under Massachusetts Rule of
Civil Procedure 23 or other state rule of procedure or law other than by way of settlement.

12.2  Confidentiality of Litigation Materials. Under no circumstance shall Plaintiff or Class
Counsel disclose to any third party any confidentially designated discovery obtained from JPMC
in the Action, except as may be otherwise permitted in this Agreement. Specifically, this Section
does not alter the scope of any confidentiality provisions or provisions regarding the use of non-
public information set forth in this Agreement or in the Parties’ protective orders in this Action.

12.3 Confidentiality of Settlement Negotiations. Information contained within this
Agreement shall be considered public, as well as any information requested by the Court in the
approval process and other such information necessary to implement this Settlement, provided
such information is filed (and is not impounded) and/or is not considered to be confidential under
the Parties’ protective orders in this Action. Beyond the information that the plaintiff believes is
required by the Court to approve this Settlement, with JPMC’s consent, which will not be
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unreasonably withheld, the Parties agree to keep strictly confidential and not disclose to any third
party any non-public information regarding the Parties’ negotiation of this Settlement and/or this
Agreement.

12.4 Change of Time Periods. All time periods and dates described in this Settlement
Agreement are subject to the Court’s approval. These time periods and dates may be changed by
the Court or by the Parties’ written agreement without notice to the Class Members.

12,5 Real Parties-in-Interest. In executing this Settlement Agreement, the Parties
warrant and represent that they, including the Named Plaintiff in their representative capacity on
behalf of the Class Members, and, to the best of their knowledge, Class Members, are the only
persons having any interest in the claims asserted in the Litigation, including the Released Claims.

12.6 Voluntary Agreement. The Parties execute this Settlement Agreement
voluntarily and without duress or undue influence. All of the Parties warrant and represent that
they are agreeing to the terms of this Settlement Agreement based upon the legal advice of their
respective counsel, that they have been afforded the opportunity to discuss the contents of this
Settlement Agreement with their counsel, and that the terms and conditions of this document are
fully understood and voluntarily accepted.

12.7 Entire Agreement. This Settlement Agreement and attached exhibits contain the
entire agreement between the Parties and constitute the complete, final, and exclusive
embodiment of their agreement with respect to the Litigation. This Settlement Agreement is
executed without reliance on any promise, representation, or warranty by any Party or any Party’s
representative other than those expressly set forth in this Settlement Agreement.

12.8 Construction and Interpretation. Neither Party nor any of the Parties’
respective counsel will be deemed the drafter of this Settlement Agreement for purposes of
interpreting any provision in this Settlement Agreement in any judicial or other proceeding that
may arise between them. This Settlement Agreement has been, and must be construed to have
been, drafted by all the Parties to it, so that any rule that construes ambiguities against the drafter
will have no force or effect.

12.9 Headings and Formatting of Definitions. The various headings used in this
Settlement Agreement are solely for the Parties’ convenience and may not be used to interpret
this Settlement Agreement. Similarly, bolding and italicizing of definitional words and phrases
is solely for the Parties’ convenience and may not be used to interpret this Settlement Agreement.
The headings and the formatting of the text in the definitions do not define, limit, extend, or
describe the Parties’ intent or with respect to the scope of this Settlement Agreement.

12.10 Exhibits. The exhibits to this Settlement Agreement are integral parts of the
Settlement Agreement and the Settlement and are incorporated into this Settlement Agreement as
though fully set forth in the Settlement Agreement.
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12.11 Modifications and Amendments. No amendment, change, or modification to
this Settlement Agreement will be valid unless in writing and signed by the Parties or their
respective counsel.

12.12 Further Assurances. The Parties must execute and deliver any additional papers,
documents, and other assurances, and must do any other acts reasonably necessary, to perform
their obligations under this Settlement Agreement and to carry out this Settlement Agreement’s
expressed intent.

12.13 Agreement Constitutes a Complete Defense. To the extent permitted by law,
this Settlement Agreement may be pled as a full and complete defense to, and may be used as the
basis for an injunction against, any action, suit, or other proceedings that may be instituted,
prosecuted, or attempted in breach of or contrary to this Settlement Agreement or the Final Order
and Judgment entered in the Litigation.

12.14 No Waiver. The waiver by a Party of any breach of this Agreement by the other
Party shall not be deemed or construed as a waiver of any other breach, whether prior to,
subsequent to, or contemporaneous with the execution of this Settlement Agreement or during
administration of the Settlement, as approved by the Court.

12.15 Change in Law. No change in law will affect this Settlement Agreement or the
obligations of any Party thereto.

12.16 Execution Date. This Settlement Agreement is deemed executed on the last date
the Settlement Agreement is signed by all of the undersigned.

12.17 Counterparts. This Settlement Agreement may be executed in counterparts, each
of which constitutes an original, but all of which together constitute one and the same instrument.
Several signature pages may be collected and annexed to one or more documents to form a
complete counterpart. Photocopies or electronic versions of executed copies of this Settlement
Agreement may be treated as originals.

12.18 Recitals. The Recitals are incorporated by this reference and are part of the
Settlement Agreement.

12.19 Severability. If any provision of this Settlement Agreement is declared by the
Court to be invalid, void, or unenforceable, the remaining provisions of this Settlement
Agreement will continue in full force and effect, unless the provision declared to be invalid, void,
or unenforceable is material, at which point the Parties shall attempt in good faith to renegotiate
the Settlement Agreement or, if that proves unavailing, either Party may terminate the Settlement
Agreement without prejudice to any Party.

12.20 No Conflict Intended. Any inconsistency between this Settlement Agreement
and the attached exhibits will be resolved in favor of this Settlement Agreement.
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12.21 Class Counsel Warranties. Class Counsel represents and warrants that they (a)
have no current client with a claim against JPMC or any of the Released Persons of the type
alleged in the Litigation that has not already been filed and served on JPMC and (b) have no
present intention to seek out or solicit former or current borrowers with obligations with JPMC,
to pursue individual or class claims against JPMC with respect to matters within the scope of the
Settlement Agreement. The Parties understand and agree that nothing in this Section imposes or
shall be construed to prohibit or restrict Class Counsel from representing persons who seek
representation for such claims subsequent to the Effective Date.

12.22 Press Release. Parties will not issue press releases, contact the media, or
otherwise seek to publicize the case or the terms of the Settlement beyond what is required to
effectuate the Settlement, e.g., providing Notice to the Class Members. Class Counsel and
JPMC’s counsel do not presently intend to issue press releases, contact the media, or otherwise
seek to publicize the case or the terms of the Settlement beyond what is required to effectuate the
Settlement, e.g., providing Class Notices to the Class Members. Nothing in this Section, or
elsewhere in this Agreement, shall prevent Class Counsel from: discharging their duties to Class
Members; discussing the Settlement with Named Plaintiff, Class Members, or the Court;
disclosing public information about the case on a resume, curriculum vitae, firm website, in other
promotional materials, or in future legal filings; or responding to government inquiries.

[intentionally left blank]
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12.23 Regular Course of Business. The Parties agree that nothing in this Settlement
Agreement shall be construed to prohibit communications between JPMC and Released Persons,
on the one hand, and Class Members, on the other hand, in the regular course of business.

ZAGLOUL AYAD

ZEﬂYWQ 09/ 24/ 2021

Printed Name:
Dated: September ___, 2021

LEMBERG LAW, LLC

é 09/ 23/ 2021

—— 2
By: Sergei Lemberg, Esq.
Its: Managing Member
Dated: September __, 2021

JPMORGAN CHASE BANK, N.A.

By: Christopher A. Reagan
Its: Chief Financial Officer
Dated: September 1, 2021

GREENBERG TRAURIG, LLP

By: David G. Thomas, Esg.
Its: Shareholder
Dated: September 1, 2021
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12.23 Regular Course of Business. The Parties agree that nothing in this Settlement
Agreement shall be construed to prohibit communications between JPMC and Released Persons,
on the one hand, and Class Members, on the other hand, in the regular course of business.

ZAGLOUL AYAD

Printed Name:
Dated: September____, 2021

LEMBERG LAW, LLC

By: Sergei Lemberg, Esq.
Its: Managing Member
Dated: September____, 2021

JPMORGAN CHASE BANK, N.A.

E-SIGNED by Christopher Reagan
on 2021-09-01 13:04:44 GMT
By: Christopher A. Reagan
Its: Chief Financial Officer
Dated: September 1, 2021

GREENBERG TRAURIG, LLP

MA:S‘
By: David G. Thomas, Esg.
Its: Shareholder

Dated: September 24, 2021
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EXHIBIT A



ATTENTION CURRENT OR FORMER JPMORGAN CHASE BANK, N.A. MASSACHUSETTS ACCOUNT HOLDERS WHO RECEIVED MORE THAN
TWO DEBT COLLECTION CALLS FROM JPMC DURING A SEVEN-DAY PERIOD BETWEEN AUGUST 15, 2015 AND MAY 26, 2020

THIS NOTICE IS AN ABBREVIATED SUMMARY OF A PROPOSED CLASS ACTION SETTLEMENT. FOR A COPY OF THE FULL NOTICE OF
SETTLEMENT AND OTHER RELATED DOCUMENTS, PLEASE ACCESS HTTP://WWW. .COM OR CONTACT THE SETTLEMENT
ADMINISTRATOR

You have been identified as a Class Member in a lawsuit entitled Zagloul Ayad v. JPMorgan Chase Bank, N.A., Case No. 1981-cv-02424 (“Action”), which is pending in
Massachusetts Superior Court (“Court”). You are a Class Member because, during the period between August 15, 2015 and May 26, 2020 (“Class Period”), you received
in excess of two debt collection calls in a seven-day period (“Class” and “Class Member”) from JPMorgan Chase Bank, N.A. (“JPMC”). The following persons are
excluded from the Class: all persons who are officers or directors of JPMC or any of its subsidiaries, as well as Judges of the Court.

A proposed settlement (“Settlement”) of the Action has been reached, which will affect your legal rights. In the Action, Plaintiff Zagloul Ayad (“Named Plaintiff”) alleges
that JPMC violated the Massachusetts Debt Collection Regulations, 940 C.M.R. § 7.00 and Mass. Gen. Laws ch. 93A, § 9 by initiating communications with the Class more
than two times in a seven-day period. JPMC denies any wrongdoing and any liability whatsoever, and no court or other entity has made any judgment or other determination
of any liability. The parties, however, have decided to avoid further litigation and determined that the Settlement is in the best interests of the parties and the Class. The
Settlement, this notice, and a more detailed notice (“Notice of Class Action Settlement”) containing other important information have been preliminarily approved by the
Court. Provided that the Settlement becomes a Final Order and Judgment, JPMC has agreed to pay $1,750,000 (“Settlement Fund”) to settle the Action as set forth in the
Parties’ Settlement Agreement. The Settlement Fund will be used to pay Settlement Class Members, to pay the costs associated with administration of the Settlement, Class
Counsel’s fees, costs and expenses (“Class Counsel Fees”), and a service award to the Named Plaintiff (“Service Award”). The amount of Class Counsel Fees and the
Service Award are subject to Court approval. Class Counsel will request up to one-third of the Settlement Fund in attorneys’ fees and costs and up to $10,000 as an incentive
award to the named Plaintiff for his services on behalf of the Settlement Class. Class Members will receive a pro rata (meaning equal) share of the Settlement after all costs
associated with the Settlement administration, Class Counsel Fees, and Service Award are deducted from the Settlement Fund.

If you believe the Settlement is unsatisfactory, you may file a written objection with the Office of the Clerk of the Court, Middlesex County Superior Court, 200 Tradecenter
Dr., Woburn, Massachusetts 01801, and sending copies to the following: (1) Class Counsel: Sergei Lemberg, Esq., Lemberg Law, LLC, 43 Danbury Rd., Wilton, CT 06897,
and (2) JPMC’s Counsel: David G. Thomas, Esq., Greenberg Traurig LLP, One International Place, Suite 2000, Boston, MA 02110. Objections must be postmarked by

, 2021, and must contain the information specified in the Notice of Class Action Settlement. Subject to final approval by the Court, you will be bound by the terms
of the Settlement, including a release of JPMC and others of various claims. The Court will hold a Fairness Hearing on XXX in Courtroom XX, Middlesex County Superior
Court, 200 Tradecenter Dr., Woburn, Massachusetts 01801.

To obtain a copy of the Settlement Agreement and Release, the Notice of Class Action Settlement, and other related documents, you may: (1) call Kurtzman Carson
Consultants, LLC at 877.449.8589, (2) mail a written request for such information, including your name and address to: Settlement Administrator, JPMC Collection Call
Settlement, Kurtzman Carson Consultants, LLC, P.O. Box 43447, Providence, Rl 02940-3447, or (3) download the information at www.XXX.com. Please do not contact
JPMC or JPMC’s Counsel.




EXHIBIT B



COMMONWEALTH OF MASSACHUSETTS

MIDDLESEX, ss. SUPERIOR COURT DEPARTMENT
C.A. No.: 1981-cv-02424

ZAGLOUL AYAD, on behalf of himself and
all others similarly situated,

Plaintiff, [PROPOSED] FINAL ORDER AND
JUDGMENT

V.
JPMORGAN CHASE BANK, N.A.,

Defendant.

THIS MATTER comes before the Court on (i) Named Plaintiff’s® Motion for Final
Approval of Class Action Settlement and for Entry of a Final Order and Judgment, and (ii) the
Court’s Preliminary Approval Order, dated , 2021, which conditionally certified the
following Class for settlement purposes:

the 45,470 JPMC current or former customers identified by the Parties as possibly

receiving a debt collection telephone call in violation of the Massachusetts Debt

Collection Regulations, 940 C.M.R. § 7.00 et seq. and Massachusetts General

Laws Chapter 93A during the period from August 15, 2015 to May 26, 2020. The

following persons are excluded from the Class: all persons who are officers or

directors of JPMC or any of its subsidiaries, as well as Judges of the Court.
The Court, having (i) directed that Notice be given to the Class Members of the Settlement and
of the Fairness Hearing; (ii) considered the Settlement Agreement and the exhibits attached
thereto; (iii) considered all of the submissions and arguments with respect to the motions; and

(iv) held the Fairness Hearing and considered the submissions and arguments made in

connection therewith, hereby makes the following FINDINGS:

1 The Court adopts the terms defined in the Settlement Agreement for the purpose of this Final
Order and Judgment. Capitalized terms used in this Final Order and Judgment shall have the
meanings ascribed to them in the Settlement Agreement unless otherwise stated.



1. That the Notice to the Class Members has been given in an adequate and
sufficient manner and constitutes the best notice practicable, complying in all respects with the
requirements of Mass. R. Civ. P. 23 and due process.

2. That, for purposes of final approval of the Settlement Agreement, pursuant to
Mass. R. Civ. P. 23, and for purposes of this settlement only:

@ The Class is ascertainable and so numerous that joinder of all members is
impracticable. The Class consists of tens of thousands of class members
and the members of the Class have been determined by an objective
means; namely, from JPMC’s business records;

(b) There are questions of law or fact common to the Class, including whether
defendant possibly made debt collection telephone calls to the Class
Members in violation of the Massachusetts Debt Collection Regulations,
940 C.M.R. 8 7.00 et seq. and Massachusetts General Laws Chapter 93A
during the period from August 15, 2015 to May 26, 2020;

(© The claims of the Named Plaintiff and class representative are typical of
the claims of the Class Members. The Named Plaintiff and each member
of the Class are alleged to have suffered damages based on the same
course of conduct;

(d) The Named Plaintiff has fairly and adequately represented and protected
the interests of the Class and is a member of the Class. Neither the Named
Plaintiff or Class Counsel have any conflicts of interest with the other
Class Members, and Class Counsel have demonstrated that they have
adequately represented the Class;

(e) The questions of law or fact common to the members of the Class
predominate over any questions affecting only individual members;

()] A class action is superior to other available methods for the fair and
efficient adjudication of the controversy as the settlement substantially
benefits both the litigants and the Court, and there are few manageability
issues as settlement is proposed rather than a further trial; and

(9) The Class is certified for purposes of settlement only.
4, That extensive arms’ length negotiations took place in good faith between and
among Class Counsel and JPMC’s Counsel, with the assistance of Hon. Stephen Neel (ret.) as

mediator, and such negotiations have resulted in the Settlement, as provided in the Settlement



Agreement. There is no evidence of any collusion occurring during the settlement negotiations,
and negotiations over Class Counsel’s fees and expenses began only after the Parties had reached
agreement on the substantive terms of the settlement.

5. That Class Counsel are experienced in similar litigation.

6. [That _ objections to the Settlement were filed] or [That no objections to
the Settlement were filed].

7. [That the Court has held a hearing to consider the fairness, reasonableness and
adequacy of the Settlement.] or [That the Court has held a hearing to consider the fairness,
reasonableness and adequacy of the Settlement has been advised of all objections to the
Settlement, and has given fair consideration to such objections.]

8. The Court has considered the Parties proposals for distribution of uncashed

settlement checks and orders that

9. That the Settlement, as detailed in the Settlement Agreement, is in all respects
fair, reasonable, adequate and proper and in the best interests of the Class.

10.  That, accordingly, the Court hereby finally approves the Settlement as reflected in
the Settlement Agreement, the respective terms of which, including but not limited to the
releases, are hereby incorporated by reference as though fully set forth herein.

Based on the specific FINDINGS above, it is hereby ORDERED, ADJUDGED and
DECREED as follows:

1. Immediately upon entry of this Final Order and Judgment by the Clerk, this
Action shall be closed, with each party and the respective members of the Class bearing their

own costs and/or attorneys’ fees, except as specifically provided herein.



2. The Parties are hereby directed to take all of the actions required under the terms
and provisions of the Settlement Agreement to effectuate the Settlement.

3. To the extent permitted by law and without affecting the other provisions of this
Final Order and Judgment, this Final Order and Judgment is intended by the Parties and the
Court to be res judicata, and to prohibit and preclude any prior, concurrent or subsequent
litigation brought individually, or in the name of, and/or otherwise on behalf of any member of
the Class with respect to the Released Claims.

5. All Class Members are bound by this Final Order and Judgment and are enjoined
from instituting, maintaining, prosecuting, or enforcing, either directly or indirectly, any of the
Released Claims.

6. The provisions of this Final Order and Judgment are entered as a result of an
agreement of the Parties. The Settlement Agreement and this Final Order and Judgment are not
intended to be, and shall not be construed as, any admission, express or implied, of any fault,
liability or wrongdoing by defendant.

7. The Court shall retain exclusive jurisdiction over this action as to the following
matters: (i) enforcement of the terms of the Settlement Agreement; (ii) issues relating to
settlement administration; (iii) enforcement of this Final Order and Judgment, and (iv) the
Released Claims.

8. No just reason exists for delay in entering this Final Order and Judgment.

SO ORDERED this ___ day of , 2021.

Superior Court Judge



EXHIBITC



NOTICE OF CLASS ACTION SETTLEMENT

ATTENTION: IF YOU ARE ONE OF THE 45,470 JPMORGAN CHASE BANK, N.A., CUSTOMERS
IDENTIFIED AS POSSIBLY RECEIVING A DEBT COLLECTION TELEPHONE CALL IN VIOLATION OF
THE MASSACHUSETTS DEBT COLLECTION REGULATIONS, 940 C.M.R. § 7.00 AND MASSACHUSETTS
GENERAL LAWS CHAPTER 93A DURING THE PERIOD FROM AUGUST 15, 2015 TO MAY 26, 2020, THIS
NOTICE INFORMS YOU OF A PROPOSED CLASS ACTION SETTLEMENT THAT COULD AFFECT YOUR
LEGAL RIGHTS. PLEASE REVIEW THIS NOTICE FULLY AND CAREFULLY.

What is the Notice about?

There is a putative class action lawsuit entitled Zagloul Ayad v. JPMorgan Chase Bank., N.A., Case No. 1981-cv-02424
(the “Action”), pending in the Superior Court Department of the Trial Court for the Commonwealth of Massachusetts (the
“Court”) that may affect your legal rights. The Action alleges that defendant JPMorgan Chase Bank, N.A., (“JPMC” or
“defendant”) called account holders residing in Massachusetts who owed a debt more than 2 times in a seven-day period
in violation of the Massachusetts Debt Collection Regulations and Massachusetts General Laws Chapter 93A. JPMC
denies any wrongdoing or any liability whatsoever, and no court or other entity has made any judgment or other
determination of any liability. The Parties, however, have reached a proposed settlement of the Action (the “Settlement”)
and believe that the Settlement is in the best interests of the Parties and Class Members (as defined below). The Settlement
and this Notice have been preliminarily approved by the Court. The purpose of this Notice is to provide the Class Members
with a summary of the Settlement and advise them of their legal rights.

Who is a Class Member?

Class Members are the 45,470 current or former JPMC customers identified by the Parties as possibly receiving a debt
collection telephone call in violation of the Massachusetts Debt Collection Regulations, 940 C.M.R. § 7.00 et seq. and
Massachusetts General Laws Chapter 93A during the period from August 15, 2015 to May 26, 2020. The following
persons are excluded from the Class: all persons who are officers or directors of JPMC or any of its subsidiaries, as well
as Judges of the Court. If you received a postcard or email notice, then JPMC’s records reflect that you are a Class
Member and may be eligible for payment if the Settlement is finally approved by the Court.

How can | benefit from the proposed settlement?

Subject to the Court’s approval, JPMC has agreed to resolve the Action as set forth in the Parties’ Settlement Agreement
for One Million, Seven Hundred and Fifty Thousand Dollars ($1,750,000.00) (“Settlement Amount”). The Settlement
Amount will be used to pay Class Members, to pay the costs associated with administration of the Settlement, and to pay
Class Counsel’s fees, costs and expenses (“Class Counsel Fees”), and a service award to the Named Plaintiff (“Service
Award”). The amount of Class Counsel Fees and the Service Award are subject to Court approval. JPMC has agreed not
to oppose an application for Class Counsel Fees of $583,333.33 and a Service Award of $10,000. Class Members will
receive a pro rata share (meaning equal) of the Settlement after all costs associated with the Settlement administration,
Class Counsel Fees, and Service Award are deducted from the Settlement Fund.

The Parties disagree on how settlement checks uncashed by Class Members should be treated. Plaintiff believes uncashed
checks should, if feasible, be redistributed to class members who cashed their initial check and any remainder thereafter
should go to a charity. JPMC believes funds from uncashed checks should be submitted to the Unclaimed Property Division
for the Commonwealth of Massachusetts through which division the Class Members who did not cash their checks may
contact to claim their checks, The Court will resolve this issue.

Who represents the Class Members and the Defendants?

The Court appointed Sergei Lemberg, Esq. of Lemberg Law LLC, located at 43 Danbury Rd., Wilton, CT 06897 (203-
653-2250) to represent Class Members as Class Counsel. You do not have to pay Class Counsel, or anyone else, to receive
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the benefits of the Settlement beyond Class Counsel’s Fees and the Service Award being paid from the Settlement Fund.
JPMC is represented by David G. Thomas, Esq. of Greenberg Traurig, LLP, One International Place, Suite 2000, Boston,
MA 02110. If you have questions about the Settlement and want to speak to counsel, you should contact Mr. Lemberg,
who has been appointed by the Court to represent you.

What are my rights and options for participating or not participating in the Settlement?

You may do nothing if you do not object to the Settlement.

There is no ability under the Massachusetts Rules of Civil Procedure for you to “opt out” of the Settlement. If you do not
object to the Settlement, you need not do anything. Subject to the Court’s final approval of the Settlement, you will
automatically receive the benefits of the Settlement due to you. You will be considered a Class Member, you will be
bound by the Court’s decisions and judgment, and you will lose the right to bring any action against the Released Persons
on your own concerning the claims being released pursuant to the Settlement (see “What claims are being released?”
below).

Option 2: .
You may object to the Settlement.

You may object to the Settlement. To do so, you must file a written objection with the Court (Middlesex County Superior
Court, 200 Tradecenter Dr., Woburn, MA 01801) before , 2021, as follows:

(@) Form and Notice. A written objection must include: (i) the name and case number of the
Litigation; (ii) the full name, address, and telephone number of the person objecting; (iii) a
statement of each objection; (iv) a written statement detailing the specific reasons, if any, for each
objection, including any legal and factual support the objector wishes to bring to the Court’s
attention and any evidence the objector wishes to introduce in support of the objection(s); (v) the
identity of all counsel who represent the objector and who may appear at the Fairness Hearing; (vi)
a list of all persons who will be called to testify in support of the objection at the Fairness Hearing;
(vii) a list of all other putative class actions to which the objector has submitted an objection over
the last ten (10) years; and (viii) a statement of whether the objector and/or his or her counsel
intends to attend the Fairness Hearing.

(b) Appearance at Fairness Hearing. Any Class Member who submits a timely objection as set forth
above may appear at the Fairness Hearing with or without counsel at the Class Member’s own
expense. If a Class Member is represented by counsel, such counsel must file a Notice of
Appearance with the Court and serve a copy of the Notice of Appearance on the Settlement
Administrator, Class Counsel, and JPMC’s Counsel no later than fifteen (15) calendar days before
the Fairness Hearing.

Obijections will be heard by the Court at the Fairness Hearing, which is the hearing during which the Court will be asked
to consider and finally approve the Settlement. You do not need to appear at the hearing for your objection to be heard by
the Court.

What claims are the Class Members releasing?

Upon final approval of the Settlement by the Court at the Fairness Hearing, the Action will be fully and finally resolved
and the Named Plaintiff and Class Members, and each of their respective heirs, legatees, next-of-kin, representatives,
beneficiaries, successors, and assigns will:

release, acquit, and forever discharge JPMC, and each of its respective present,
future, and former administrators, advisors, agents (alleged, apparent, or actual),
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affiliates, assigns, attorneys, directors (whether acting in such capacity or
individually), consultants, conservators, contractors, co-venturers, creditors,
departments, directors, divisions, distributors, employees, independent contractors,
insurers, joint ventures, co-venturers, managers, members, nominees, officers,
parents (including but not limited to JPMorgan Chase & Co.), partners, personal
representatives, predecessors (including but not limited to Chase Bank USA, N.A)),
predecessors-in-interest, principles, privities, related entities, representatives,
resellers, shareholders, subdivisions, subsidiaries (including but not limited to Chase
Bankcard Services, Inc.), successors, successors-in-interest, retailers, wholesalers and
each person or entity acting or purporting to act for them or on their behalf (“Released
Persons”), from any and all manner of accounts, actions, agreements, attorneys’ fees,
bills, bonds, causes of action, charges, claims, contracts, controversies, costs,
covenants, damages, debts, demands, dues, executions, expenses, extents, interest,
issues, judgments, losses, liabilities, obligations, penalties, promises, reckonings,
remedies, rights, suits, sums of money, trespasses, and variances, of any nature
whatsoever, known or unknown, existing or potential, suspected or unsuspected,
liquidated or unliquidated, in law or equity, fixed or contingent, common law or
statutory (the Massachusetts Debt Collection Regulations, 940 C.M.R. 7.04(1)(f) and
Massachusetts General Laws Chapter 93A) which they have or may have from the
beginning of the world to the Effective Date that arise out of, relate to, or are based
on, debt collection calls made by or on behalf of JPMC that did or could surpass any
and all frequency limitations of 940 C.M.R. 7.04(1)(f) to the 45,470 Class Members
for the period from August 15, 2015, to May 26, 2020 (“Released Claims™)

In addition, Class Members will be bound by the Final Order and Judgment and will be enjoined from pursing any of the
Released Claims. For a full version of the all Releases, Acknowledgments, and Waivers by the Named Plaintiff and Class
Members, please see the Settlement Agreement, Section X.

When and where is the Fairness Hearing?

The Court will hold a Fairness Hearing to consider if the Settlement is fair, reasonable, and adequate, and should be granted
final approval, on , 201, at .m. in Courtroom ___, of Middlesex County Superior Court, 200
Tradecenter Dr., Woburn, MA 01801.

Where can | find additional information?

You may find more information about the Settlement at www. | ].com by contacting the Settlement Administrator at
877.449.8589 or sending a request for information to the Settlement Administrator, JPMC Collection Calls Settlement,
Kurtzman Carson Consultants, LLC, P.O. Box 43447, Providence, Rl 02940-3447. A more complete collection of
information, including copies of the pleadings, records and other papers on file in the Action, is also available during
regular business hours at the Office of the Clerk, Middlesex County Superior Court, 200 Tradecenter Dr., Woburn, MA
01801. PLEASE DO NOT CALL THE COURT, JPMC, OR JPMC’S COUNSEL FOR ADDITIONAL
INFORMATION.
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EXHIBIT D



COMMONWEALTH OF MASSACHUSETTS

MIDDLESEX,; ss. SUPERIOR COURT DEPARTMENT
C.A. No.: 1981-cv-02424

ZAGLOUL AYAD, on behalf of himself and
all others similarly situated,

Plaintiff, [PROPOSED] PRELIMINARY
APPROVAL ORDER

V.
JPMORGAN CHASE BANK, N.A,,

Defendant.

Zagloul Ayad (“Named Plaintiff”’), in his putative representative capacity as plaintiff on
behalf of the Class Members, and defendant JPMorgan Chase Bank, N.A., (“JPMC” and
collectively with Named Plaintiff, the “Parties”), by and through their respective counsel, have
advised the Court that they have agreed to a settlement (“Settlement”) of this action (“Action”)
upon the terms and conditions set forth in the Parties’ Settlement Agreement and Release
(“Settlement Agreement”). Named Plaintiff’s counsel filed the Settlement Agreement as an
exhibit to the motion requesting the Court to preliminarily approve the Settlement, send notice of
the Settlement to the Class Members, and schedule a hearing to determine the ultimate fairness,
reasonableness, and adequacy of the Settlement (“Fairness Hearing”).

The Court has reviewed and considered the Settlement embodied in the Settlement
Agreement, the exhibits thereto, Named Plaintiff’s motion for preliminary approval, Named
Plaintiff’s supporting memorandum, and the affidavit from Named Plaintiff’s counsel. Based on
that review and consideration, the Court makes the following findings and, furthermore, it is

hereby ORDERED, ADJUDGED and DECREED as follows:



1. The Court adopts the terms defined in the Settlement Agreement for the purpose of
this Preliminary Approval Order. Capitalized terms used in this Preliminary Approval Order shall
have the meanings ascribed to them in the Settlement Agreement unless otherwise stated.

2. The Settlement appears to have resulted from arm’s-length negotiations between
the Parties’ counsel and after the Parties’ counsel conducted a reasonable investigation and
analysis of the facts and law concerning the claims asserted in this Action. Accordingly, the Court
preliminarily finds and concludes that the Settlement is within the range of fairness,
reasonableness, and adequacy such that (a) Notice should be sent to the Class Members for the
purposes of determining whether any Class Member has any objections to the Settlement, and (b)
after Notice and a ruling on any timely and valid objections, the Court will finally consider and
determine whether the Settlement is fair, reasonable, and adequate as to the Class Members at the
Fairness Hearing.

3. The Court, in its discretion and for Settlement purposes only, conditionally certifies
the Class as:

The 45,470 current or former JPMC customers identified by the Parties as possibly

receiving a debt collection telephone call in violation of the Massachusetts Debt

Collection Regulations, 940 C.M.R. § 7.00 et seq. and Massachusetts General Laws

Chapters 93A during the period from August 15, 2015 to May 26, 2020. The

following person are excluded from the Class: all persons who are officers or

directors of JPMC or any of its subsidiaries, as well as Judges of the Court.

4. Pursuant to Rule 23 of the Massachusetts Rules of Civil Procedure, the Court, in its
discretion and for settlement purposes only, conditionally finds that:

€)) the Class is so numerous that joinder is impracticable;
(b) there are questions of law or fact common to the Class;

(©) the claims of the Named Plaintiff are typical of the claims of the Class;

(d) the Named Plaintiff and Class Counsel are capable of fairly and adequately



protecting the interests of the Class and there does not appear to exist any conflicts of interest
among them and the Class Members;

(e common questions of law and fact predominate over questions affecting
only individual Class Members; accordingly, the Class is sufficiently cohesive to warrant
adjudication through settlement by representation; and

()] the Settlement is superior to other available methods for the fair and
efficient resolution of the claims of the Class.

5. The forms of Notice attached to the Settlement Agreement, and the manner in
which Notice is to be distributed to the Class Members, appears to be fair and reasonable and the
best notice that is practicable under the circumstances as well as to comply with due process
because the Notice and manner are reasonably calculated to adequately apprise Class Members of
the factors set forth in Mass. R. Civ. P. 23(c), including, without limitation, (i) the pendency of the
action, (ii) the proposed settlement, and (iii) notice to the absent persons that they may come in
and present objections if they so desire.

6. Kurtzman Carson Consultants, LLC is appointed as the Settlement Administrator
to send Notice and administer the Settlement.

7. Named Plaintiff is conditionally appointed as the Class Representative. Lemberg
Law, LLC is conditionally appointed as Class Counsel.

8. As provided in the Settlement Agreement:

@ the Settlement Administrator will send Notice to the Class, pursuant to the
terms and conditions of Paragraph 7.4 of the Settlement Agreement, within thirty (30) calendar
days after the date of this Preliminary Approval Order (“Notice Date”).

(b) All objections must be submitted pursuant to the Settlement Agreement



Paragraph 8.1 within sixty (60) calendar days from the Notice Date (“Objection Deadline”).

(© Class Counsel shall submit an application for payment of the Agreed Fees
and Agreed Service Award no later than thirty (30) calendar days before the Objection Deadline.

(d) Any Class Member who fails to comply with the provisions of Paragraph
8.1(a) and (b) of the Settlement Agreement when submitting an objection will not be permitted to
object to the approval of the Settlement at the Fairness Hearing and shall be foreclosed from
seeking any review of the Settlement or the terms of the Settlement Agreement by appeal or other
means.

(e A Fairness Hearing shall be held on , , at

__.m. Class Counsel shall file a motion for final approval of the class action settlement, as set
forth the Settlement Agreement, no later than fifteen (15) calendar days before the Fairness
Hearing.

()] The form of Final Order and Judgment attached to the Settlement
Agreement is preliminarily approved and all Class Members will be bound by the Final Order and
Judgment and the terms of the Settlement Agreement if the Final Order and Judgment is approved
at or after the Fairness Hearing.

9. Pursuant to Section 6.1 of the Settlement Agreement, the Parties shall treat the
information conveyed by JPMC to Class Counsel as strictly confidential and for use in this
proceeding only. To the extent the Court requests any such information in this proceeding, the
Parties shall follow Trial Court Rule VII1I: Uniform Rules on Impoundment Procedure and submit
a joint motion seeking to impound that information, if necessary.

10. If the Settlement Agreement terminates for any reason or is not approved by the

Court, or for any reason the Parties fail to obtain a Final Order and Judgment as contemplated by



Paragraph 9.3 of the Settlement Agreement, or the Settlement is terminated pursuant to the terms
of the Settlement Agreement or for any other reason:

@ All orders and findings entered in connection with the Settlement shall
become null and void and have no force and effect whatsoever, shall not be used or referred to for
any purposes whatsoever, and shall not be admissible or discoverable in this or any other
proceeding;

(b) This Preliminary Approval Order shall be vacated automatically, the Action
shall proceed as though the Class had never been certified pursuant to the Settlement and such
findings had never been made, and the Action shall return to the procedural status quo before entry
of this Preliminary Approval Order;

(© Nothing contained in this Preliminary Approval Order is, or may be
construed as, any admission or concession by or against JPMC or Named Plaintiff, on behalf of
themselves or the Class Members, on any point of fact or law, including, but not limited to, factual
or legal matters relating to any effort to certify this Action as a class action; and

(d) Nothing contained in this Preliminary Approval Order or pertaining to the
Settlement Agreement shall be used as evidence in any further proceeding in this Action,
including, but not limited to, motions or proceedings seeking treatment of this Action as a class
action.

11.  Pending final determination of whether the Settlement should be approved, no
Class Member directly or indirectly, derivatively, in a representative capacity, or in any other
capacity, shall commence any action against any of the Released Persons in any court, tribunal, or
other adjudicatory body asserting any of the Released Claims. All Class Members shall be bound

by the Final Order and Judgment should it be entered.



12. Nothing contained in this Preliminary Approval Order is, or may be construed as,
an admission or concession on any point of fact or law by or against any Party.

13.  All discovery, pretrial proceedings, and deadlines are stayed and suspended until
further notice from the Court, except for such actions as are necessary to implement the Settlement
Agreement and this Preliminary Approval Order.

14.  The Court reserves the right to approve the Settlement at or after the Fairness
Hearing with any non-material modifications that may be agreed to by the Parties and Court
without further notice to the Class.

SO ORDERED this ___ day of , 2021.

Superior Court Judge



AMENDMENT TO SETTLEMENT AGREEMENT
Pursuant to Paragraph 12.11 (“Modifications and Amendments”) of the Settlement
Agreement entered into between Zagloul Ayad (“Named Plaintiff”), individually and in his
putative capacity as representative plaintiff on behalf of the putative Class Members and
JPMorgan Chase Bank, N.A. (“JPMC”), Named Plaintiff and JPMC, by and through their
respective counsel, modify and amend the Settlement Agreement as follows:

e Paragraph 12.22 (“Press Release”) is stricken from the Settlement Agreement.

Entered into this 26 day of October, 2021
For Zagloul Ayad For JPMorgan Chase Bank, N.A

(A W e,

/L/

By: Sergei Lemberg (BBO No. 650671) By: David G. Thomas (BBO #640854)

LEMBERG LAW L.L.C. Greenberg Traurig, LLP

43 Danbury Road One International Place, Suite 2000
Wilton, CT 06897 Boston, MA 02110

Telephone: (203) 653-2250 Telephone: (617) 310-6000

slemberg@lemberglaw.com thomasda@gtlaw.com



